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Dear Conference Attendee:

This original form is to be submitted only when applying to ISM for Certified Professional in Supply
Management (CPSM) recertification, Certified Purchasing Manager (C.P.M.) recertification or
Accredited Purchasing Practitioner (A.P.P.) reaccreditation. It documents your attendance at the
Charlotte Leadership Training Workshop.

For more information on ISM's certification programs, please visit www.ism.ws and select “Professional
Credentials.”

CONFERENCE DOCUMENTATION FORM
NPI 41" Annual National Conference & Products Exposition
September 13-16, 2009
Scottsdale, AZ

Complete the information below, and identify each session you attended on the back.

ISM ID# (if known)

Name

Title

Home Address

City/State/Zip

Country

Telephone ( ) Fax ( )

I hereby certify my attendance at each of the sessions as indicated on the reverse. I am claiming
ISM Continuing Education Hours.

Signature Date

Be sure to keep this form along with your other Continuing Education Hours documentation until you
submit your application for CPSM recertification, C.P.M. recertification or A.P.P. reaccreditation.
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KEEP THIS CONFERENCE DOCUMENTATION FORM
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NPI 41" Annual National Conference & Products Exposition

September 13-16, 2009

Scottsdale, AZ
Session Educational Program Time Educational Check
Code Offered Length (4]
in Hours if
attended
Monday, September 14, 2009
Keynote 1 | Keynote — Patrick Kuhse 8:00-10:30 2.50 hours
a.m.
Breakout | A Framework for Ethical Decision-Making in the 1:30 —2:30 1.00 hours
1A Public Sector p.m.
Breakout | Employees Don’t Leave Companies — They Leave 1:30 — 2:30 1.00 hours
1B Bosses p.m.
Breakout | The Advantage of Great Service...to You and Your 2:45—3:45 1.00 hours
2A Customers p.m.
Breakout | Is it Greener on the Other Side (of the Pond)? 2:45 - 3:45 1.00 hours
2B p.m.
Breakout | Negotiation & Conflict Management 4:00 — 5:00 1.00 hours
3A p.m.
Breakout | Hands off my Contract! 4:00 — 5:00 1.00 hours
3B p.m.
Tuesday, September 15, 2009
General 1 | Lean Times Requires Great Leadership 8:00-9:30 1.50 hours
a.m.
Breakout | Change Management Skills for Procurement 9:45-11:00 1.25 hours
4A Professional a.m.
Breakout | Change Your Perspective: Procurement’s Role in 9:45-11:00 1.25 hours
4B the Budget Crisis a.m.
Roundtable| Buyer/Supplier Roundtable Discussion 12:00-1:00 1.00 hour
p-m.
Wednesday, September 16, 2009
Keynote 2 | Keynote — David Fitzsimmons - Laugh to Keep from |  8:00-9:30 1.50 hours
Crying: A Cartoonist’s Perspective a.m.
Breakout | Humor on Laff Support 9:45-10:45 1.00 hour
S5A a.m.
Breakout | Price Indexing for More Effective and Efficient 9:45-10:45 1.00 hour
5B Contract Administration a.m.
Breakout | ISM: What We Are; Where We’re Headed 11:00-12:00 1.00 hour
6A p.m.
Breakout | How to Give Your RFP Process an Overhaul 11:00-12:00 1.00 hour
6B p.m.
Breakout | The Ten Commandments of Effective Leadership 1:30-2:45 1.25 hours
TA p.m.
Breakout | Meandering Down the Path of Recent Judicial 1:30-2:45 1.25 hours
7B Decisions, Pesky Contract Issues & Statutory Changes. .. p.m.
Breakout | Are you Achieving Success? Achievement of 3:00-4:30 1.50 hours
8A Excellence in Procurement Award (AEP) p.m.
Breakout | Speak to Sell Yourself 3:00-4:30 1.50 hours
8B p.m.
TOTAL POSSIBLE HOURS: 15.50 TOTAL REQUESTED HOURS:
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